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Scheduled Maintenance Update

Thanks to the great feedback from of our customers we are continuously improving
BlueCamroo. Next on our road map is a series of updates to improve current features,
but most importantly, adding new, highly anticipated features and integrations. The

updates will be released in several phases going through each extension, starting with ::ha"ge to Existing
Sales. eature

Key
0 New Feature

Setup Instructions

@ Color Coding for Statuses and More

We are always working on how to make things easier in BlueCamroo, and in this release we wanted to make
identifying records much faster, so we added a customizable color-coding system to quickly determine what
records need attention.

‘?‘ CRMv  Salesv  Projects~  Support~  General v

Projectg [ Q, Projects } [ + New Praject ]
X Projects | own (Uncompleted) ¥ Projects I work on (Uncompleted) = ¥ Projects with pending schedule changes ¥ All Projects + Add View Manage Views

[ Show Filters ] [ More Filters ] [ Edit Columns ] [ View Options ¥ ]

[0 V¥ Name Y Customer W owner Y Amount Y status W Created On W Completion Actions

[] ABC Widgets 2022 ABC Corporation Jack 14,000.00 06/24/2021 08/02/2021

[]  Arissa Widget Project 2021 Arissa Inc. Jack 36,325.00 03/29/2021 05/03/2021

[0 ccCswidgets Colby Cosh Industries Jack 3,000.00 07/15/2020 08/25/2020

[J Daisy Widgets Daisy Inc Jack 2,475.00 01/28/2021 03/08/2021

[ Jg'sWidgets Bantar Limited Jack 3,500.00 09/10/2020 10/20/2020

[ IN's Widgets INext Jack 3,300.00 09/18/2020 10/27/2020

[] Project for Photo Acme Industries Jack 15,000.00 03/09/2021 04/13/2021

[ 716D widgets TGD Industries Jack 0 07/30/2020 09/08/2020

showing 1- 100 10 20 per page ¥

Admin Users can adjust the colors individually in the Setup section for each of the following sections:

e Lead Status e  Opportunity Phases

e Lead Type e Sales Order / Project Status
e Customer Status e (Case Status

e Customer Type e (Case Priority

e Sales Quote Status e Task Status
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Redesigned Integration Dashboard
We also wanted to make the Integration Dashboard easier to use. The Dashboard now gives a snippet of what each
integration does with BlueCamroo to immediately know what to expect from each integration. We have added the
"Active Integrations” section on the left side to quickly see the integrations the workspace is currently using. We
also added a search bar to instantly find specific integrations.

'\?‘ CRM v Salesw

Projects v Support~  General v

33 setup

PersonalSetup  Administration  Integration  Automation  Finances  Configuration ~ CRM  Sales  Projects  Support

Accounting @

Tools Setup

Active Integrations

Accounting

Calendar

Collaboration

Communication

Digitial Marketing

@ Giickbooks.

QuickBooks Desktop

Sync your Products and Services, and push your
BlueCamroo Invoices to Xero. Track payments

@ Guiickbooks.

QuickBooks Online

Syncyour Products and Services, and push your
BlueCamroo Invoices to Xero. Track payments

Xere

Syncyour Products and Services, and push your

Xero

BlueCamroo Inveices to Xero. Track payments

Mail automatically. automatically. automatically.

Online File Sharing

Payment Gateways

ﬂ FreshBooks

Social Networks

Workspace Collaboration

Bridge FreshBooks Wave

Sync your Products and Services, and push your
BlueCamroo Invoices to Xero. Track payments
automatically.

API Documentation Syncyour Products and Services, and push your
BlueCamroo Invoices to Xero. Track payments

automatically.

Request Integration J

The [ button will open a pop up where users can request desired integrations. When filling these
out please be as specific as possible on what you want the integration to achieve.

RingCentral SMS Replies
When we launched our RingCentral integration we were greeted with a great response,
however there was one feature that wasn’t possible to add at the time, recording SMS
replies. Thanks to the requests of our users, we were able to work with RingCentral to
create that connection and BlueCamroo can now capture SMS Replies.

General «

Tasks

Calls

We've also added an “SMS” section under the General section of the Top Menu.

Email

Note: The RingCentral integration will have to be deactivated and reactivated for this TLE

new feature to work.

Calendar

Support Emails from Unknown Senders
We have moved the “Support Email” section from the main Email section to the Top Menu under Support. This
section holds all of the support tickets that have been opened using an email that isn't recorded in the CRM.

We hope you will enjoy BlueCamroo 8.2.1, if you have any questions about this release, or if you have any
suggestions or comments, please send an email to support@bluecamroo.com. We'll be glad to help!

The BlueCamroo Team
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