
 

 

 

 

 

 

 

 
 

 

 

 

 

 

 



 

Copyright and Disclaimer 

 

This User Guide is © Copyright BlueCamroo Inc. 2008 – 2012.  Copying and reproduction of this Guide or parts hereof for the exclusive purpose of informing, training or 

assisting any BlueCamroo User is explicitly permitted.  Copying limited sections (not exceeding 400 continuous words) for any other non-commercial purpose is also 

permitted, provided that the source is credited BlueCamroo.  All uses not explicitly hereby permitted are prohibited. 

“BlueCamroo” and the Camroo character are registered trademarks of BlueCamroo Inc. 

BlueCamroo Inc. has made all reasonable efforts to ensure the contents of this User Guide are accurate, and will endeavor to keep a version of this Guide continually updated 

with each new release of the System and available at http://www.bluecamroo.com/user-guide. BlueCamroo does not however commit or warrant that this User Guide will be 

wholly without errors, and furthermore BlueCamroo explicitly disclaims any liability for loss arising to any person relying upon the information herein. Publication of this User 

Guide does not constitute a representation or guarantee that the BlueCamroo system will have the capabilities or operate precisely in the manner described herein. 
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1. Introduction 

1.1 What is BlueCamroo? 

BlueCamroo is a powerful and innovative all-in-one CRM (Customer Relationship 

Management), Project Management and Collaboration system. As a fully hosted 

service, requiring no more than a web browser and Internet connection to access, 

BlueCamroo offers businesses a single solution that includes Lead and Customer 

Management; Sales Pipeline Management; Online Social Network Integration; 

Task and Project Management; Collaboration; Support Ticketing; Time Tracking 

and Billing; and much, much more. 

BlueCamroo’s unique, patent-pending design makes it the most modern and 

flexible CRM solution in existence. Whereas other CRM systems reflect the 20
th

 

Century (perhaps even 19
th

 Century!) workplace, where employees work for one 

company at a time and are simply boxes on an organization chart, BlueCamroo is 

built for the 21
st
 Century. In BlueCamroo, contacts you deal with can work for 

multiple companies at a time (and for themselves), and you can track your key 

contacts and their relationships over time as they move from company to 

company. 

1.1 About this User Guide 

This User Guide has been created to help you get the most out of BlueCamroo. It 

shows you what BlueCamroo can do, and shares tips and recommendations based 

on our experience of setting up BlueCamroo for many different types of business, 

and also the experience of other users who have found innovative ways to apply 

BlueCamroo to work smarter in their own organizations. 

This User Guide is NOT intended to be a screen-by-screen System Manual for 

every BlueCamroo feature.  Instead, our main goal here is to give you an end-to-

end understanding of how BlueCamroo "fits together" and can be used to benefit 

each area of your business: literally, to guide you through the system.  We’ve 

written it with the following kinds of User in mind: 

• Business owners and managers whose organizations use BlueCamroo, 

and who would like to fully understand the capabilities, operation and 

potential of the system. 

• Anyone who is a BlueCamroo System Administrator, and especially the 

person who first sets up an organization’s BlueCamroo Workspace. 

• All BlueCamroo users who are interested in understanding more about 

how their day-to-day use of the system fits in to the “bigger picture”. 

• BlueCamroo Configuration Partners, Consultants, Advisers and Trainers 

who help businesses adopt and successfully implement BlueCamroo.  

1.2 Other Sources of Information 

In addition to this User Guide, you will find detailed help screens in each section of 

BlueCamroo (just click the Help  button).  

 

Further tips and help videos are available on the BlueCamroo website, and the 

BlueCamroo blog and forums are also rich sources of tips and more in-depth 

knowledge. 

IMPORTANT NOTE 

To keep it as short as it can be, we have designed this User Guide to be read from 

the front to the back.  That means that in each Section we assume an 

understanding of the Sections that have gone before.  We do cross-reference key 

concepts, but generally avoid repeating information.    

 



 

 


