
 

 

 

 

 

 

 

 
 

 

 

 

 

 

 



 

Copyright and Disclaimer 

 

This User Guide is © Copyright BlueCamroo Inc. 2008 – 2012.  Copying and reproduction of this Guide or parts hereof for the exclusive purpose of informing, training or 

assisting any BlueCamroo User is explicitly permitted.  Copying limited sections (not exceeding 400 continuous words) for any other non-commercial purpose is also 

permitted, provided that the source is credited BlueCamroo.  All uses not explicitly hereby permitted are prohibited. 

“BlueCamroo” and the Camroo character are registered trademarks of BlueCamroo Inc. 

BlueCamroo Inc. has made all reasonable efforts to ensure the contents of this User Guide are accurate, and will endeavor to keep a version of this Guide continually updated 

with each new release of the System and available at http://www.bluecamroo.com/user-guide. BlueCamroo does not however commit or warrant that this User Guide will be 

wholly without errors, and furthermore BlueCamroo explicitly disclaims any liability for loss arising to any person relying upon the information herein. Publication of this User 

Guide does not constitute a representation or guarantee that the BlueCamroo system will have the capabilities or operate precisely in the manner described herein. 

This Guide is Version:  4.0.1 

Release Date: June 7
th
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2. Getting Started 

2.1 Create your BlueCamroo Workspace 

If you haven't already done so, now is a great time to create your own 

BlueCamroo Workspace! BlueCamroo offers a 31-Day Free Trial to enable you to 

explore the system before deciding if it’s right for you. To create your Free Trial, 

visit: www.bluecamroo.com/support/home/registration. 

2.2 Complete the Setup Wizards 

When the System Administrator first logs in, he or she is taken through two short 

Wizards: one to set up basic Company information; the second to set up Personal 

information. All other Users see only the Personal Settings wizard when they first 

log in. It is a good idea to complete the Wizards, as they will set up a lot of useful 

templates and features automatically. 

2.3 Take a Look Around 

After you complete the Wizards, take a look around.  The major sections of 

BlueCamroo are described below: 

2.3.1 Home Page 

The Home Page is the first page you will normally see when logging in to 

BlueCamroo. It includes sections for any new Tasks that have been assigned to 

you, current (due) tasks, undated tasks, and current calendar events. 

2.3.2 Toolbar 

The Toolbar runs across the top of each page, and normally contains two groups 

of buttons.  The first group are action buttons:  Quick Action,  Quick Search, 

and  Help.  The remaining buttons enable you to switch between screens and 

functions of the system. You will notice this second group change as you navigate 

around the system to always present you with relevant options. 

2.3.3 Quick Action.  

The Quick Action  button is your main tool for adding data to the system, and 

for actions such as sending email and logging calls. 

2.3.4 Explorer Bar 

On the left hand side of every page, the Explorer Bar tool enables you to quickly 

navigate to any piece of information you require. Simply click on any item you 

wish to find – Customers, for example – and sub-menus will quickly guide you to 

your data. 

2.3.5 Right Hand Side Panels 

On the right hand side of the screen, you will find a set of Panels that contain data 

relevant to your current view in BlueCamroo, together with additional tools.  

These are accessed from the Right Hand Side Panel Tab Bar. 

 

 

 

 

2.4 Add Colleagues 

If you are the System Administrator, once you've taken a look around and got 

oriented, you may want to add your colleagues as system users.  Here’s how: 

 

Click Setup  | Users and Groups | Users to 

access the User Administration area.  

Tip: BlueCamroo will automatically send an email 

to each new user that you add. To customize this 

email, or to turn it off entirely, click Setup  | 

Automation | Workflow Rules and edit the 

Welcome Message for Internal User Workflow 

Rule. 

 

 

Calendar 

To Dos Timers 

Statistics 

Minimize 

Panel 

Setup 

Log out 



Page - 3 

 

BlueCamroo – Main Sections of the Interface 



 

 


